
The Police Department is pleased to announce its 
2011 Award Recipients and Nominees.  All of the fol-
lowing employees were nominated by their supervi-
sors.

Award Recipients:

Employees of the Year
Lynn Perry & Nancy Lindstrom

Lynn has been employed by the Billings Police 
Department since 2004 and has worked at HIDTA 
(High Intensity Drug Trafficking Area) since 2006 as 
an Administrative Support Specialist. She is a team 
player who takes her job and its responsibilities to 
the next level. Lynn has taken the initiative to be a 
Certified Evidence Technician, something that isn’t 
even required for her position. Those at HIDTA have 
come to depend on her and the work that she does 
processing evidence, allowing the officers more time 
to work on their caseloads. It’s comforting to those in 
HIDTA knowing that Lynn is in the office taking care 
of business when everyone else is out of the office 
working on projects.

Nancy is a seven-year veteran of the Animal Shel-
ter and was promoted to Senior Animal Control Of-
ficer in 2011. Her willingness to take the extra steps 

necessary to turn a complaint or issue into an experi-
ence for all parties involved to learn and benefit from, 
and  made her the go-to person for the most difficult, 
sensitive, and volatile cases. Nancy is always willing to 
share her expertise with co-workers in order to help 
them learn and grow as Animal Control Officers. 
Those around her appreciate knowing that her cases 
will be handled efficiently, thoroughly, and correctly.

Officer of the Year
Katie Nash

Officer Katie Nash is a six-year veteran of the Bill-
ings Police Department. Other officers can always 
count on her to assist them or offer advice during diffi-
cult situations. Officer Nash received a S.T.A.R. (Ser-
vice, Teamwork, Achievement, Recognition) Award 
from the Detective Division in December 2011 for 
the quality and quantity of photos taken for her case 
files. Officer Nash has worked diligently as a volun-
teer Domestic Violence Investigator during 2011 
and was selected to serve full-time in this capacity in 
2012. One of the City’s Victim Rights Advocates has 
commented that her investigations are impeccable 
and that her patient, calm, and confident manner in 
working with domestic violence victims is impressive. 
Officer Nash recently suffered a line-of-duty injury 

and has been assigned to light duty work in the office. 
Whether in the field or in the office, Officer Nash’s 
performance and quality of work is second to none. 
Officer Nash will also be honored at the Downtown 
Billings Exchange Club Crime Prevention luncheon 
on March 27, 2012.

Supervisors of the Year
Sgt. Mitch Hart & Sgt. Neil Lawrence

Sgt. Hart has been a member of the Billings Po-
lice Department since 1993 and was promoted to 
Sergeant in 2003, joining the Detective Division two 
years ago. While Sgt. Hart is responsible for assigning 
cases to Detectives, you will see him working along-
side his detectives assisting them with their cases, of-
ten meeting them on location with the Crime Scene 
Van. Sgt. Hart has recently brought the Detective’s 
Division into the 21st Century by replacing and up-
grading the interview cameras and recording system. 
Sgt. Hart strives to always give his best and encour-
ages those under his command to do the same.

Sgt. Lawrence has been a member of the Billings 
Police Department since 1994 and was promoted 
to Sergeant in 2007. He is the senior member of the 
SWAT Team with 13 years of tactical experience. Sgt. 
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Lawrence is one of two primary Taser Instructors for 
the Police Department, the supervisor of the Fatal-
ity Crash Investigator’s Unit, and responsible for de-
partment’s successful Downtown Business Officer or 
“bike cop” program. Sgt. Lawrence’s strong work eth-
ics are an example for those under his command.

Citizen’s Award
Officer Marc Snider

Officer Marc Snider was honored by the Ameri-
can Legion for their Citizen’s Award at the February 
13 City Council meeting. Officer Snider has stepped 
up to serve as an instructing member of the Alcohol 
Compliance Task Force. This task is vital to ensure 
that underage minors are not gaining access to alco-
hol through licensed vendors. To date, Officer Snider 
has completed over 120 compliance checks and as-
sisted training over 400 employees of local establish-
ments that serve or sell alcohol beverages.

Award Nominees:

Administrator of the Year
Captain John Bedford

Captain John Bedford has been nominated to the 
Montana Association of Chiefs of Police for their 
Administrator of the Year Award. John has been a 
member of the Billings Police Department since 1997 
and was promoted to Captain in 2008. Captain Bed-
ford’s dedication to officer safety by getting better 
technology for the department has been one of his 
top priorities. Captain Bedford has been instrumental 
in having a new, cost-effective, replacement program 
implemented for the department’s aging fleet of ve-
hicles. In 2011, he also started a pilot program that en-
abled the department to purchase three 4-wheel drive 
trucks, making it safer for officers to respond to calls 
during extreme winter conditions. Captain Bedford 
keeps and projects a positive attitude and is a great 
example for the officers. 

Respect for Law
Officer Earl Campbell

Officer Earl Campbell was nominated and will be 
honored by the Billings Optimist Club for their Re-
spect for Law Community Award at its annual lun-
cheon on May 1, 2012. Officer Campbell has been 
with the Billings Police Department since 2000 and 
currently serves as a member of the Montana Internet 
Crimes Against Children (ICAC) Task Force. Since 
this task force investigates and prosecutes those who 
use the Internet to exploit the youth of Montana, as-
signments to ICAC are strictly voluntary. Those who 
serve on this task force work behind the scenes, rarely 
receiving recognition for their efforts in putting these 
predators behind bars. Officer Campbell has worked 
diligently in the community to educate youth as to 
how their personal information on the Internet can 
be used by predators to gain the upper hand in ex-
ploiting them.

Congratulations to these Billings Police Depart-
ment employees for their accomplishments in 2011.

Police Department Awards 
continued from page 1

From Our Readers
Questions and comments from Tom & Jane Zurbu-
chen, via email:

I enjoy the CityLink immensely, but why isn’t the 
City’s business a part of it?  This spring, there was 
much talk of parks, both a City-wide maintenance dis-
trict and lots of undeveloped park land.  Where are all 
the undeveloped parks located and what happened to 
the maintenance district?  There was a proposed In-
ner Belt Loop Plan B (just west of the Airport) that 
would require six months to get a feasibility answer 
from the FAA.  It’s been six months.  What was the 
FAA’s answer?  There has been much talk of priority 
based budgeting.  Was a consultant hired to assist the 
City?  What are the principles and talking points to 
priority based budgeting?  I urge you to include some 
real City business in the next issue.

Answer:  
The City’s “business” is a part of this publication, 

but the timing of the CityLink hasn’t always coincid-
ed with current events taking place in the City.  Addi-
tionally, space is limited in the newsletter with twelve 
City departments attempting to communicate with 
the public regarding current events and programs.  We 
make every effort to include pertinent information 
that the majority of the citizens will find interesting. 
An update on the priority based budgeting process 
is included in this issue, and we hope to address the 

other suggestions you’ve made in upcoming issues.

Questions and comments from Lester Bertsch:
I enjoy all of the articles – keep it up!  I would like 

to see the run down in an upcoming issue of the re-
cycling that goes on within the City.  What is recycled 
and where does the money go?

Answer:
In addition to the special recycling programs 

throughout the year, the City collects and recycles 
newspapers, aluminum, cardboard and vehicle bat-
teries at the landfill.  The Solid Waste Division also 
recycles, through local recycling firms, white goods 
(metal containing waste) at the landfill.  The proceeds 
are returned to the Solid Waste Division’s fund for 
continued recycling efforts.

There are four “Trash for Trees” recycling drop-off 
bins located throughout the City that accept newspa-
pers and aluminum.  The money collected from recy-
cling from these bins goes into a fund for replacement 
trees in the parks.  Additionally, there are a number of 
City departments who contract with local companies 
to complete shredding and recycling.

Comments from an anonymous reader:
I like the entire newsletter.  There are valuable 

dates, laws and information on construction.  I enjoy 

the service directory and find it useful.  Please con-
tinue printing this newsletter, as those of us who don’t 
have computers need to continue receiving it.

Answer:
Thank you for your comments.  We will continue 

printing the newsletter and inserting it in the Billings 
Gazette for distribution.  Additionally, copies of the 
newsletter are available at each of the City’s facilities.  
We have decided to scale the newsletter back to three 
times per year, rather than four, and will be looking 
at additional ways to communicate with the citizens 
of Billings.

Comments and suggestions from Carol Gibson of 
Billings:

I like receiving news of what’s going on in the 
City…up-coming plans and projects, as well as per-
sonnel news.  In upcoming newsletters, I’d like to see 
reports on the progress of those plans and projects, as 
well as “glitches” encountered/solutions discovered, 
concerns and citizen responsibility regarding those 
plans and projects.  Thank you.

  
Thanks for reading the CityLink and for sending in 

your great suggestions and comments!
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News from the Parmly Billings Library

More information about Library  
services and programs is available at

http://www.billings.lib.mt.us
or on Facebook at

http://www.facebook.com/
ParmlyBillingsLibrary.

Library Preparing Site 
for Construction

During the next few months, 
there will be plenty of activity 
around the Library building. 
Site preparation projects will 
lead up to the summertime 
start of construction for the 
new building approved by vot-
ers in November. 

The first step will involve 
moving gas, electric, water 
and data lines. Currently, util-
ity lines run through the alley 

behind the existing Library. 
These lines run both over and 
under the site where the new 
Library will be built and must 
be moved prior to the start of 
construction. The utilities will 
all be rerouted out to North 
29th Street before crossing 
under 6th Avenue North. This 
project will start in mid-March.

The next step will be the de-
molition of the former Under-
riner’s Buick building on the 
southeast corner of North 29th 
St and 6th Avenue North. 

The following step will be 
the reconfiguration of the 
parking lot. A land exchange 
with Stockman Bank allowed 
part of the new Library site to 
be acquired at no additional 
cost by exchanging it for prop-
erty in the current library park-
ing lot, which is adjacent to 
the new downtown Stockman 
Bank. When the Library takes 
over the building site, the bank 
will set up parking for its staff, 
building tenants and custom-
ers. The Library will reconfig-

ure and prepare the employee 
parking area on the west side 
of the current building to serve 
as customer parking for the Li-
brary.

After that, the new Library 
site will be excavated. Soil tests 
indicate that the site contains a 
type of clay that is unsuitable 
as a base for the new Library 
building. The clay ranges from 
five to 13 feet deep along the 
length of the site. This clay will 
be removed, and replaced with 
a solidly compacted and stable 

fill material.
Once all the site preparation 

is completed, the actual con-
struction process will be ready 
to start. An official ground-
breaking ceremony is expected 
to take place in late June. 

Follow all the processes for 
site preparation and on into 
the start of construction. Visit 
our home page at www.bill-
ings.lib.mt.us or “Like” the 
Parmly Billings Library Face-
book page.

 We Want to Hear From You
Please provide us with input for our next 
newsletter.

What did you like most about the newsletter?

What would you like to see in upcoming newsletters?

Mail or e-mail your comments to us at:
citylink@ci.billings.mt.us
The City Link 
P.O. Box 1178
Billings, MT  59103

Looking Forward to Summer Reading

June doesn’t just mean school’s out – it 
means that Summer Reading is in! This 
year’s Summer Reading is all about ex-
ploring nighttime. For children and youth, 
the theme is “Dream Big – Read!” Teens 
will “Own the Night” and adults will be 
reading “Between the Covers”.  

Mark your calendars now for all the fun 
and prizes for the whole family. Registra-
tion will begin on June 4th.
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Solid Waste, a division of the Public Works Depart-
ment, provides commercial and residential garbage 
service for Billings.  Residential service is assessed on 
the property taxes in the amount of $98 per year for 
weekly collection, or about $1.89 per week.

In the areas that have alleys, 300-gallon barrels are 
provided by the City to be shared by 2-3 households.  
Where alleys don’t exist, each household is provided 
with a 90-gallon barrel on wheels.  The residents with 
the 90-gallon barrels push the barrels out for collec-
tion on their day of service.  

The office receives phone calls every day concern-
ing different aspects of collection services.  Therefore, 
staff thought it might be helpful to provide some 
guidelines for the residents of Billings regarding gar-
bage collection.

General Information

  Trash is collected from the public right-of-ways.  
Staff cannot come on to private property to 
remove items, even with the permission of the 
homeowner.

  Because of the risk of injury, items weighing 
more than 75 pounds cannot be collected by the 
solid waste workers.

  C i t y  o r d i n a n c e  s t a t e s  t h a t 
refuse resulting from contracted work, be it tree 
trimmings, hot water heaters or carpeting, is re-
quired to be disposed of by the contractor, not 
the City.

  The Solid Waste Division has held an annual 
Toxic Waste Roundup for the past 18 years, at 
which time residents are allowed to bring items 
from their homes for disposal at no charge.  The 
roundup is held the first Saturday following Me-
morial Day Weekend.  Oil-based paint, stains, 
batteries, pesticides, herbicides and other toxic 
materials are collected at that time. Ammunition 
and prescription drugs may also be disposed of 
at this event. Mark your calendars!

  Used oil and anti-freeze are accepted at both 
the landfill and the Solid Waste Division Office, 
4848 Midland Road, for year-round recycling.

  The Solid Waste Division accepts old household 
refrigerators and freezers at the landfill for a 
$20 charge.  The charge is for the recovery of the 
Freon by certified persons in the Division, which 
is required by federal and state regulations.

  The landfill is available for Billings and Yellow-
stone county residents to use at no charge for 
loads brought in vehicles no larger than a ¾ ton 
pickup.  There is a charge for commercial use of 

the landfill, for residents of other counties that 
the landfill serves, and for residents of the City 
of Laurel.  Hours are 8 a.m. - 5:30 p.m., seven 
days a week from March through November.  
The landfill is closed on Sundays from Decem-
ber through February.

  The Solid Waste Division observes the major 
holidays which include New Year’s Day, Memo-
rial Day, Independence Day, Labor Day, Thanks-
giving Day, and Christmas Day. Your collection 
may be delayed by one day during those weeks.  
Watch for ads in the newspaper.

  Commercial containers should never be used 
by residential customers.  They pay commercial 
rates for their service and this act would be con-
sidered a theft of services.

Alley Service

  Use the alley barrel primarily for household 
trash.  

  Top the barrel off with yard waste or larger items 
the day before collection.

  Keep the alley clean from your property to the 
middle of the alley.

  Place items too large for the barrel on your side 
of the alley for alley cleaning.

  Extra debris is cleaned from the alleys approxi-
mately every third week.

  Only residential trash should be placed in resi-
dential barrels.

  Lawn services or tree trimming companies must 
haul their own refuse.

  Branches need to be prepared in 4-foot lengths 
and bundled for pickup.

  Long items causing the lid to stand up can cause 
a mess when the barrel is emptied.

  To help prevent litter, bagging your trash is sug-
gested. 

  Residents should not move or turn barrels from 
where the City has placed them.

Curb Service

  Collection service begins at 7 a.m., and barrels 
and any extra waste should be out.

  The barrel should be placed with the lid opening 
toward the street.

  Reasonable amounts of extra waste will be col-
lected on the same day as the barrel.

  Extra barrels should be no larger than 32 gallons 
and should have outside handles.

  Extra should be placed at least 3-4 feet away 

from the 90-gallon barrel.
  Branches need to be prepared in 4-foot lengths 

and bundled for pickup.
  Overfilling the barrel can cause a mess when the 

truck empties it.
  Placing the barrel away from obstacles (mail-

boxes, vehicles, etc.) is required.
  The truck must be able to reach the barrel from 

the street.
  Barrels cannot be stored at the curb and should 

be removed after being emptied.
  To help prevent litter, bagging your trash is sug-

gested.

Solid Waste, a division of the Public Works Depart- the landfill, for residents of other counties that from the 90-gallon barrel.

City of Billings Solid Waste Division

Memorial Day
Monday, May 28 

(Collection delayed one day)

Independence Day
Wednesday, July 4th 

(Collection delayed one day)

Labor Day
Monday, September 3 

(Collection delayed one day)

Columbus Day
Monday, October 8 

(Collection on schedule)

Veteran’s Day
Monday, November 12 

(Collection on schedule)

Holiday schedule for 
the next few months
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• Purchasing • Refi nancing
• Building      • Remodeling

HOME LOAN SOLUTIONS
Call Sam Van Dyke for 

your Real Estate Needs!

760 Wicks Lane • 2522 4th Ave. N • 32nd & King Ave. W

248-1127  
www.billingsfcu.org

Sam Van Dyke
Home Loan Consultant

Coulson Park Boat Ramp
The 2012 boating season is draw-

ing near. The Parks and Recreation 
Staff is busy making repairs on the 
boat ramp at Coulson Park.  The 
2011 high runoff washed away 
some of the stone that normally 
lays between the conical matting 
that helps create a level ramp. Ad-
ditional boulders will be added to 
protect the ramp from strong cur-
rents.  

The ramp was built during the 
winter of 2003.  It was a great proj-
ect partnering Fish, Wildlife and 
Parks and the Park Division of the 
City’s Parks, Recreation and Public 
Lands Department.

Mayor Tom Hanel: 
hanelt@ci.billings.mt.us
657-8296

WARD 1
Brent Cromley:
cromleyb@ci.billings.mt.us
252-3512

Jim Ronquillo:
ronquilloj@ci.billings.mt.us
252-5353

WARD 2
Denis Pitman:
pitmand@ci.billings.mt.us
670-7430

Angela Cimmino:
cimminoa@ci.billings.mt.us
698-9763

WARD 3
Becky Bird:
birdb@ci.billings.mt.us
534-2523

Rich McFadden:
mcfaddenr@ci.billings.mt.us
254-2144

WARD 4
Jani McCall:
mccallj@ci.billings.mt.us
670-3084

Ed Ulledalen:
edulledalen@yahoo.com
860-6034

WARD 5
Ken Crouch:
crouchk@ci.billings.mt.us
534-2616

Mark Astle:
astlem@ci.billings.mt.us
245-5576

Mailing Address: 
City of Billings
P.O. Box 1178
Billings, MT  59103

Street Address:
City Hall
210 North 27th Street
Billings, MT  59101

Fax: (406) 657-8390

Mayor and City Council — City of Billings
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The City of Billings usually prepares its an-
nual budget by starting with the current year’s 
budget, then adding or subtracting from it to 
arrive at next year’s spending level.  This is 
called incremental budgeting.  The method 
works reasonably well as long as revenues 
increase at about the same pace as expenses.  
That hasn’t occurred in most states and in 
many cities for the past 3-4 years as the na-
tional economy worsened and tax collections 
declined.  Some cities in financial crisis have 
turned to a different way of budgeting, called 
Priority Based Budgeting (PBB). 

PBB is a method of aligning the budget 
with community service needs expressed by 
the City Council through its adopted goals 

and objectives.  By doing that, a city can re-
duce spending for low priority programs or 
expand spending for programs that meet citi-
zens’ highest priority needs despite a declin-
ing overall budget.  

The City of Billings hired a Colorado firm 
that specializes in creating PBB budgets, and 
it is guiding the City Council and City staff 
through the process.  The Council adopted its 
2012 plans and goals, the senior staff helped to 
define how those goals will be accomplished, 
and staff is preparing lists of programs and 
their costs.  

Those programs will be scored according to 
how well they help to meet City Council goals.  
The scoring results will be presented to City 
Council in May, along with the proposed FY 
2013 budget.  Plans are to partially implement 
PBB in this budget and to use it more fully 
when the City prepares its FY 2014 budget a 
year from now. 

Priority Based 
Budgeting

New City Website

The City of Billings is excit-
ed to announce the launch of 
its new City Website on Thurs-
day, April 12th.  In the fall of 
2011, City staff began work-
ing with Civic Plus, our cur-
rent website hosting company, 
on a complete redesign of the 
main City website.  As you can 
see from the snapshot image, 
the new site boasts a new look 

and feel with better navigation 
and easier access to commonly 
requested information.  Some 
of the new features include a 
front and center slide show to 
showcase pictures of the com-
munity, an expanded news sec-
tion, an enhanced calendar,  
the current weather and tem-
perature, a new photo gallery, 
and an Explore Billings section 

that will highlight information 
about the community such 
as demographics, history, and 
tourism.  In addition to the new 
main City website, the Airport, 
Library, Met Transit, Police, 
and Fire will also be unveiling 
an exciting new website design 
focused on improving access to 
information and better serving 
the community.Summer 2012 

Seasonal 
Employment

The City of Billings is gear-
ing up to fill seasonal posi-
tions and expects to employ 
approximately 200 people for 
the summer season.  

Some positions begin as 
early as April, and most will 
end in late summer or early 
fall.  Positions will be avail-
able in the following divi-
sions/departments:  Airport, 
Cemetery, Engineering, Li-
brary, Parks, Recreation, Solid 
Waste, Streets, Water, and 
Wastewater.  

Check the City’s website at 
www.ci.billings.mt.us to view 

those employment opportuni-
ties and to submit an online 
application.

Please note:  If you’re ap-
plying for more than one po-
sition, a separate application 
is required for each seasonal 
position. 

The list of jobs will be open 
and posted by March 16, and 
applications can be submitted 
through the online application 
process, which is the preferred 
method, or in person at the 
Human Resources Office lo-
cated at City Hall, 210 N. 27th 
Street. 

Got Drugs?
If you’ve been at City Hall 

lately, perhaps you’ve noticed 
the tall, green kiosk near the 
Police Department’s window. 
That is a drug collection unit 
for anyone who has expired or 
unwanted pharmaceutical or 
over-the-counter drugs. This 
single unit is responsible for 
collecting hundreds of pounds 
of drugs in the first year of the 
program.

Why collect the drugs? Be-
cause so many drugs fall into 
the wrong hands and eventu-
ally end up on the street. Ask 
any officer, and he or she will 
tell you that these drugs have 
become a much larger prob-
lem than any of the illicit 
drugs we commonly associ-
ate with crime. The problem is 
multiplied when you consider 
the burglaries, thefts, and van-
dalisms committed to acquire 
the drugs.  

Turning in these drugs also 
helps make our homes safer 
and prevent accidental inges-
tion by children, the elderly, 
and animals. Proper disposal 
of these drugs helps prevent 
contamination of ground wa-
ter and drinking supplies as 
well.

The program’s success has 
led to the purchase of three 
new collection units. These 
units will be placed in the 
outlying areas of the city to 
make collection more conve-
nient. The Heights has a unit 
in place at the Custer Nation-
al Forest Office at 1310 Main 
Street. West End residents will 
be able to use the kiosk at the 
Military Reserve Center lo-
cated at 2917 Gable Road. The 
fourth unit is located in the 
City of Billings Solid Waste 
Division lobby at 4848 Mid-
land Road.
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New City Website
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Service Directory
AIRPORT-BILLINGS LOGAN 
INTERNATIONAL
Airport Information ................................... 247-8609
Airport Administration ............................. 657-8495
Airport Police.............................................. 657-8498
Air Traffic Control ..................................... 255-2750
Edwards Jet Center .................................... 252-0508
Parking Lot-Standard ................................. 259-8545
Gateway Restaurant & Lounge ................ 256-8446
TSA–24/7 Customer Service……  .....877-846-5737

ANIMAL CONTROL ............................... 657-8226

ANIMAL LICENSING ............................ 657-8226

ANIMAL SHELTER
Yellowstone Valley Animal Shelter ......... 294-7387
Monday, Tuesday, Thursday,  
Friday: ................................................... Noon – 7 pm
Saturdays: ............................................. Noon – 6 pm 
Sundays:  ............................................... Noon – 6 pm 
Lost Pet Hotline .......................................... 294-1138

BUILDING DIVISION
Building Permits ......................................... 657-8270
Building & Plumbing Inspections ............. 657-8277
Plan Review ................................................. 657-8271
Business Licenses........................................ 657-8364

CEMETERY DIVISION .......................... 657-8299

CITY ADMINISTRATOR ....................... 657-8430
Assistant City Administrator .................... 657-8222
City Clerk .................................................... 657-8210

CITY ATTORNEY .................................... 657-8205

CITY COUNCIL INFORMATION........ 657-8433

CODE ENFORCEMENT – ZONING & WEED
COMPLAINTS .......................................... 247-8647

COMMUNITY DEVELOPMENT ......... 657-8281
Community Development Manager......... 657-8286
Home Repair Program............................... 657-8284
First Time Homebuyer Program .............. 657-3045

COMMUNITY & SENIOR CENTER ... 657-3050

ENGINEERING DIVISION – CITY 
ENGINEER ................................................ 657-8231
Right-of-Way Permits & Inspections ....... 657-8307
Traffic Engineer .......................................... 657-8231

FACILITIES MANAGEMENT .............. 237-6294

FINANCE DEPARTMENT
Accounts Payable ....................................... 657-8224
Business Tax Determination ..................... 657-8364
City Tax Information – SID’s .................... 657-8223
Municipal Bonds ......................................... 657-8363
Purchasing ................................................... 657-8216
Other Finance Services .............................. 657-8207

FIRE DEPARTMENT
Emergencies Only ............................................... 911
 Non-Emergency 8 am to 5 pm weekdays:

Fire Department Administration .......... 657-8423
Fire Prevention Bureau .......................... 657-8442

FLEET SERVICES ................................... 657-8407

GARBAGE (SOLID WASTE) ................ 657-8260

GIS SERVICES .......................................... 657-3062

HEALTH DEPARTMENT 
123 S. 27th .................................................... 247-3200

HUMAN RESOURCES ...  ....................... 237-6210
Job Hot-Line ............................................... 657-8441

JAIL ............................................................. 256-6881

LANDFILL ................................................. 657-8260

LIBRARY (PARMLY BILLINGS)
Information Services .................................. 657-8258
Children’s Services ..................................... 657-8256
Bookmobile ................................................. 657-3091
Senior-Homebound .................................... 657-8255
Hours ............................................................ 657-8259
TTY .............................................................. 657-3079
Website: www.billings.lib.mt.us

MAYOR ....................................................... 657-8296

MET TRANSIT
Information & Schedules ........................... 657-8218
MET Special Transit Reservation ............ 248-8805

MOUNTVIEW CEMETERY .................. 657-8299

MUNICIPAL COURT (City Hall Second Floor)
Bond & Traffic Citation Info .................... 657-8490
Juror Information (24 Hrs)........................ 247-8653

PARKING DIVISION
Enforcement, Parking Tickets & Meter
Repair........................................................... 657-8412
Park One Garage ........................................ 657-8389
Park Two Garage ........................................ 657-8279
Park Three Garage ..................................... 657-8212

Park Four Garage ....................................... 657-8344

PARKS-RECREATION & PUBLIC LANDS 
Parks Division ............................................. 657-8371
Recreation Division.................................... 657-8371
Cemetery (Mountview) .............................. 657-8299
Community & Senior Center .................... 657-3050
Fax ................................................................ 247-8641
Website ...............................................www.prpl.info

PLANNING & ZONING .  ....................... 657-8246

POLICE DEPARTMENT
Emergencies Only ............................................... 911
Bond & Traffic Citation Information

(Second Floor) ......................................... 657-8490
Police Department Counter

Open 8 am to 6 pm weekdays ................ 657-8460
Detective Division ...................................... 657-8473
Crime Prevention & Public Relations

Open 8 am to 5 pm weekdays ................ 657-8464
Crime Prevention Center........................... 247-8590
Jail ................................................................. 256-6881
Non-Emergency .......................................... 657-8200

PUBLIC WORKS DEPARTMENT
Public Works Administration ................... 657-8230
Engineering Division.................................. 657-8231
Engineering-Traffic Division .................... 657-8231
Environmental Affairs Division ............... 247-8517
Wastewater Industrial Pretreatment ........ 657-8305
Utilities – Bills - On/Off Orders – Payments

Open 8 am to 5 pm weekdays ................ 657-8315
After 5 pm, Weekends & Holidays .......... 657-8353
Meter Shop .................................................. 657-8331

SYSTEMS (DISTRIBUTION & COLLECTION)
Engineering & Permits............................... 657-8307
Utilities Service Center .............................. 657-8315
Wastewater Treatment Plant .................... 657-8356
Water Treatment Plant .............................. 657-8353
Solid Waste Division (Garbage) ............... 657-8260
Street-Traffic Maintenance Division ........ 657-8250
Street-Traffic & Storm Drain 
Maintenance ................................................ 657-8250
Traffic Signals.............................................. 657-8250
Forestry ........................................................ 657-8368

PURCHASING DIVISION ..................... 657-8216

TAXES
City Taxes .................................................... 657-8223

ZONING ..................................................... 657-8246


