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FROM THE DESK OF . . .
Bruce McCandless
Assistant City Administrator
PO Box 1178
Billings, MT 59103
(406) 657-8222 Fax (406) 657-8390
Cell (406) 690-3062
Email: mccandlessb@ci.billings.mt.us

September 1, 2017
TO:

Mayor and City Council

SUBJECT:

On-line business license applications

Councilman Brown sponsored a Council Initiative to examine whether the City of
Billings could allow on-line business license applications. Staff met several times to
discuss the topic but had to defer action until Harris/Innoprise, our enterprise software
provider, changed some Finance module capabilities. Harris made the changes and staff
is prepared to implement new business license application and issuance methods.
Staff believes that license renewals can be handled entirely on-line. Business entities will
be able to access the renewal application on the City’s website, complete and submit it
on-line and make the required renewal payment by credit/debit card in the citizen access
portal. Applicants can also submit their applications on-line and make check or cash
payments in-person at City Hall or by mail.
Staff is equally convinced that initial applications need to continue to be made in-person.
In-person applications allow the Finance staff to do the following:
 Ensure that the applicant has provided all needed information about the business
and its location.
 Ensure that the application is being made by a person who legally represents the
business and that it is a legitimate business entity that needs a license to operate.
 Make an initial determination of whether zoning or other factors will allow or
prohibit the business’ operation at the chosen location.
 Inform the applicant about City Planning, Building and Fire inspections that will
occur prior to Finance issuing the business license.
 Inform the applicant that the business may not legally operate until the inspections
are completed and Finance issues the license.
 Obtain the applicant’s signature, by which s/he acknowledges that the application
information is truthful and complete.
Initial license fees can be paid by credit/debit card, check or cash.
Please contact me if you have questions about how the business license process works or
the proposed changes described above.
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